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NEW HAVEN FREE PUBLIC LIBRARY Because of the New Haven Free Public Library...

Never underestimate the power of your library card.

For three weeks in March, we conducted an online survey, asking library patrons to tell us how the
library has made a positive impact on their lives. 227 people told us what NHFPL means to them and
we love the 173 stories they shared with us.

Denese Bellinger visits all the NHFPL branches and has her library card right on her key chain. As she
says, “Itreatmy library car d | i ke A doatlaawe dame Ethqutrité s s .

The NHFPL is a great convener of people and organizations in New Haways feel more
connected to my communitgfter being there.

The library is one of the few spaces in New Haven, where ghe @A Yy R I |j dzA S LJX |
The library provides a warm, safe, and nottee space for creatives to wokk The NHFPL

nurtures intellectuals and thinkeps Many great bookfiave come from New Haven and many

of these authors have the library to thank for providing the resources and space to write.

| love to read but cannot afford to buy new books. The library network makes it so | can always
get the book | want, and | always have a quiet place to rBacbably my favorite place in all
of New Haven.

| love that the library is a civic hub for New Men Residents. There is SO miictore] going
on there than just borrowing booksThey offer so many great activities and spaces for adults,
children, and familiesThe Libraries (& Branch Libraries) are an essential part of our city!



| love to read. have always found a librarytobe pa&t¥ Y& f A TS amnyn@&ultl & |
f

life with changing technologyit has been gplace ofcommunity andresourceX ! & 0 K S
over time, | have: enterecbmpetitions, exhibited writingr artwork, researcled, studied met
friends for homework assignments, used commusjiace for social or politicahtherings,
dances, films, yoga classtopto read the bulletin board.will always come to the library as a
reader first, but | am thrilled to see the "lEy" embody new mediayays to communicate, be
a place of learning, art, culture, curiosity and encourage all variety of makers to learn and
share.

Whenever | feel blue or lonely, | go to the library....no matter where | might be, geographically.
The lilrary is a warm, welcoming, comfortable, safe and friendly placglmost like a church:

so many others have been there before me, having similar feelings; collective comfott zone.
like supporting the library.

Because it helps me succeed in my life.

From the patient and helpful librarians and staff, to the VITA volunteers, to the many people
who devote their time and energy presenting prograrnisvould be lost, truly lost without my
library!! Topics and authors | would never have discovered, vauoigortunities | wouldn't
have had, computer skills that would still elude me, art | couldn't have discovered, support |
didn't even know existed, peoplé 12 dzf lkaye@nét, community resources | couldn't have
found on my own... It's all about connexts.If there is any single more important resource
available to virtually everyone, | don't know what it is.

First and foremost, the library is a place | can meet with people without paying to use the
space (like in cafes).have had countless meetintigere -- mostly private tutoring and small
group discussions. Because of transport issues, these meetegsp@ssible to hold in a

K 2 Y Svithout the library, there would be nowhere to go.




We cover all the bases
with our COLLECTIONS -
PRINT AND DIGITAL - of
books, music, movies,
museum and theater
passes and more.

How do you use our
collections? Read on!

| have been going to the library since | was a child. My childlifmady was on Chapel Streét.
enjoyed thequiet times that | spent there because | was a shy and quiet little girl. In reading |
was able to go to places that little black girls from New Haven would probably never see, and
meet historical figures that seem to be real after reading about tHerope that this

generation knows how lucky they are to have libraries in this city.

For more than 50 years, the library has provided me with many of the books | wanted to read.
Reading has always been my main occupation and avocation, so the library hassbeetial
to my lifeX

The children's selection is good, especially world languaé so great to be able to take
out books and media from all branches too.

It gives mdree access to an incredible, diverse array of bothat | otherwise wouldn't have
access to and for that I'll be forever grateful!

| borrow children's bda to read to my grandchildrehparticipatein the Fair Haven Book
Group | leadan Englishconversation group for English learnerd attend miniconcerts atthe
Fair Haven branch.have gotten thdree pass to Long Wharf Théa. | have recently
discoveredHooplaand have borrowedudio booksand movies

The library gives me a place to come to browse many types of books, to enhance my love of
reading.lt opens doors focultural andeducational exploration | also enjoy spending time
reading books in a safe amdmfortableenvironmentlt is a great social outlet to talk with
others,who share some of the same interests and ideas.

NHFPL has snany book optionsX It's saving me money as a student who loves to rehdt
who can't necessarily afford new books for fun.

| love the wonderful vast selection of books. If there is a book | would like ordered for my book
discussion group, thiéorarian orders a copy for mdll the staff are always friendly and
smiling; and, the building inside and outside is always well kept and beadutifute the main



branch of the New Haven Public Libratyis always warm, inviting and | love going in to rent
my books or to use the computer services there.

I've always enjoyed reading, but until | moved to New Haven, | had not been a member of a
pdzo £ A O f A 6 NI NBE'mM & hyt@ebties novs bohd have moré fleéktime to read now
than I've had in recent yearSHFPL has not only provided me with access to the books on my
to-read list but has also helped me discover new books and genres | would have otherwise
passed overTo me, one of the greateattributes of a library is the ability for one to explore

the physical space of the buildip peruse the shelves and discover something outside of one's
usual areas ointerest.As a side notd want to say | also really like the remote access to
audiobooks (i.e., Overdrivey

There are a lot of books in the world. Much as I'd like to | can't buy thehmedl be old
fashioned but that's what | use the NHFPL for: to get lost in the stacks, and find treasures.

| love the Overdrive app availabléarough NHFPLThis has allowed me to explore new books,
and to read more books than | normally would hahegause reading (listening)nsw so much
more accessiblerhis increase in accessibility to good books has improved my happiness and
quality of life.

The New HavelirreePublic Library is amtegral part of my life While | would love to own all
of the books in the word, it\sY L & y 2 i F A yBookehricH niy &ife. Théreféréitidet S X
NHAPL enriches my life, and | am very grateful for that.

| am an avid reader, going through three or four books a month. The information desk has been
extremely helpful, providing help in finding books, getting information about books, and
ordering books throgh interlibrary loarX Being able to get them from a free public library

makes a world of difference to me. Same with Hew York Times, DVDs, and magazines like

the New YorkemBeing on fixed income, mainly social security, it means a lot to me to borrow
such things so | can keep up with the news and make informed decisions as a voter and a
citizen.Finally, | really enjoy the writer's group, and discussion groups that the library offers
from time to time. Nice to share experiences, and meetikeled gople this way.

It has been an excellent resource for books and CDs | need in my everydagridg
management, learning a foreign languags part of a group of volunteer ESL teachers, |
appreciated using the space in the lower level of the main liyrathe Syrians in our ESL
conversation group were thrilled to get library cards and see the Arabic books
Recorded books kept me company as | cleaned, cooked, and ate after being widowed.

| have been gettingbooks usingHoopla. I've discovered nevauthors. It is very easy to use.
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The Libraries in New Haven continue to surprise meheithmanyvaluable programghere
are for residentsl've met new people, developed new skills and have learned about other
programs in New Haven where | have connecté@thank you for all you do!

y

| love the libraryor a quiet place to read, look at magazines, and attend community events
I've taken "library app" courses at the Mitchell library and the staff was friendly, patient, and
compeB y i Was recently involved with a planning group that brought a replicasofitary
confinement cell to New Haven. Working with library staff was a positive experkgtacewere
professional and enthusiastic and always helpful. I'm proud of the fact that our libraries are
heating and cooling centers for men and women withaunks.All guests are treated with
respect and dignity Our libraries have evolved inttull-fledgedcommunitycenters. The
computer wll never replace the libraryThis is public tax dollars well sperithere's something
for everybody at the library.

Thelibrary is a great place farommunity events| have both hosted (via my role in a pron
profit) and attended numerou$hought provoking eventsfilms, book talks, discussions,
cooking presentation, etc.

| am fromMexico. We came to live oNovember2015. My wife and take care of our
grandsonevery day One of the mosvaluable things we found in the library was the diversity
of activities for us and for our grandsomeading for kids, music during the summer, classes of
English museum ticketsgtc.

TheNHFPL at Ivelsas been a source of pleasure and entertainment; enabling me to indulge in
my love of books, movies and muswes has been a resource for information on social
programs that have improved and enriched my litdHFPL at Ives has sedvas a quiet place
where | can read, study or just relax.

My boys look forward to the libragctivities. Tha monthly calendar provides us widwesome
opportunities to engage My children meet friends at tHeegocenter andove to rent movies
and books. The staff is great and very helpgFhlank you so much for allowingccess for my
kid s knowl edge.




READING across the ages
happens at all NHFPL
locations, whether you are

in your early childhood years,
learning a new language or
embracing being a lifelong
student!

The New HaveifrreePublic Library was a very helpful resource when | was taking college

courses as their selection of material is enormo&®r personal pleasure their selection of

books, books o@D, movies (DVD & HBdmusiccrosSa | A RS & LJSOG NHzy 27
[There arehelpful staff who are always moréan happy to be of assistancehank You!!

The local library has been a long time source of both intellectual and sariaichment formy
entire family. From introducing my children to the joyrefiding toconnecting witmeighbors,
to being an abundant source of audiobooks for my commute. Be it a rainy day suitable for
curlingup ina quiet library corner with the latest best selleredoright springday where
walking to Mitchelis a fun seasonallternative, librarytrips continue to be a family favorite!

| don't have the money to buy all of the books | would like in order to grow my own literacy and
the literacy of my daughtet by going to the library, | have been able to read more than 20

great works of literature this year already (and it's only Marcrdy well as borrow books to

share with my daughter in our nedaily storytime!

As a senior, | am still studying at SCSuUsé he library resourcedor writing my papersfor my
classes

| started coming to the library in 1957 at the age of 6 yeals. My class from Sacred Heart
Shool walked to the Davenport library on Port Sea Street. We sat while a librarian did story
time. This instilled in me a great love for books that has stayed wntle allmy life! | love the
New HaverFreePublic Library system!

We have taken our grandchildren to the Mitchell Library and taken out books foiXthéen
also attend interesting programs t@ctures which are given in the community rodrhave
been visiting the Mitchell Library since | was a small child, beginning in 1948.

The library is an incredible partner is ensuring that all of our students have access to the
resources they need to b&uccessful as learners and informed residents.



My son loves to read. He has spent upwards of 6 hours in a day reading. He receives special
services at school for learning disabili¥e®n home days, one of his favorite places is Ives
branch. On vacationhe asks to go to the library wherever we happen to go.

| am so grateful of the opportunity of the library for my childave a little girl of 9 years who

is becoming an outstanding reader. | registered her 6 months ago, but | can't even count the
numberof books she has already reawVith this exercise, she has improved her reading skills,
telling stories... | am so proud of her and the love of reading sheé bass.now count on her to
help me guide her siblingé/ell done, great team of the New Haveare& Public Library.

Our daughters (7 and 10 years old) really fall in love with readikigé take them to the library

very often, they like to participate in children's programs and always take a lot of books to read!
My husband takes English twice a weldkcan see how his English already improved! | am

sure it will continue improving and will help him to find a better job in the futur€hanks for

your service! Our family really appreciate what you do!

The library is the place | go with my child to ilsthe pleasure of reading in him.they hold a
group reading class where parerasd children take part in readinginging and playing

essential for ouchild development, social exposure and expression and reading and learning
abilities. We are vergratefulto the staff for being actively involved in our developm¥ent
Moreover | have been shown several computer programd hagle been able to access critical
computer knowledge We are very lucky to have the library close to our home and it's such a
valuable timepass in me and my child's life.

Materials from the libraryhave helpedme prepare lessons for teaching at the middle school
level...especially the Fair Haven and Stetson branches. | am indebted to the librarians there!
My daughter and | wouldo to the Ives branch when she was young, and we would pick out
books together. It was often the highlight of our week. We also participated in some of the
innovated programs for children that the library offered.

My baby is 13 months old, and we have igaenjoyed borrowing board books at the New
HavenFree Publid.ibrary during his first year of life.he LOVES boakdt's really remarkable
for such a young baby, ardhope it leads to a lifelong love affair with the written word.

For 3 reasongzirst helpedne to improve my English reading thanks to their wide selection of
books and magazineSecond because of th@rofessional volunteers and ESL teacher and
programs my English improve a lot that it made easier my integration to the American
Saiety. Thirdit gave me the opportunity to volunteer teaching Spanish and give back a little
bit of all what | have been given by the NARL.




| depend on the internet to survivpon] what little | make,c a raffotd a computer right now
the branchesdsp. inNew Haven) do a great jab

Recentlywhilevisiting the EIm Street Branch | was ablg@timt documents that | have saved on
my flash drive and scan them to where they needed to be received on that day.

The Library has allowed me tige the computers to access informatidmat was necessary in
completing reports for mg 2 NJ Ydoryfip@riatio case.

Help with downloading and print taxes. | got great help with doing it

| use thdibrary computersto connect to the internet

Thecomputer access wonderful and the staff are very helpful and provides assistances.
My grandsons have gotten soany books they enjoyam blessed to have the library within
walking distance so | can hawgernet access for all types of things and use the ability to print

important papers Found SO many books from godly men and women, autobiographies.
Wonderfullyhelpful library staff.




Libraries are where we turn for so many things — WORKING life
resources included, whether for building a RESUME, searching for
JOBS or growing a BUSINESS plan.

Thanks to the NHFPL system | was able to update my resumdiadd job.| also tutor youth
and was able to help many children with their homework. This is an important service that | am
happy to providX The NHFPL enriches my life in many ways.

| was helped with my job searchingkills, lappreciateforever, thepersonal attention | was
given with the computer and having my resume put on mplyone, | amthankful!

TheNew Haven Free &blic Library had made a huge impact in my life because | couldn't
afford to buy a laptop or computer in order for me to do my grachsol course worklt has
also made a huge impact in my life becattgs is where | produced a resume that has landed
me the job of my dreamd. couldn't have done this without the help of thew Haven Fee
Public ibrary! THANK YOU!!

It helped me growmy businesdy theconvenience of availabilityopen great hoursand being
able toconnecton theWorld Wide Welaway from home is a plus in growing my business.

The library has helped me apply for jobs and find different opportunities for me to paratzp
in around the city It is just a positive space to be especially the teen center at the main library
because | am in a space with people that are my age.




Through the New Haven Free Public Library, | hesed a computer to apply for jobs
received pro bono legal advideom Ask an Attorney dayseen mindexpanding talks and
cultural performancesappreciated artworks created by our city's talented public school
studentsX taken advantage of an opportunitg volunteer and give back to my community
enjoyed a welcoming space ttesearch, hold meetings, and reathade new friends and
connected with old ones at Mardi Gras and other evearid above all, read an ongoing
stream of books at no cosiThe publicibrary keeps me actively learning!

We moved to New Haven a year agé/e have used and enjoyed the offerings of the New

Haven Public Library immenseor starters, ihelped us gain an immediate sense of

community.My son tookteen classesand | tookcomputer classesln addition, | tooKSCORE

classes that helped provide useful information for starting my busine¢gsbonus perk of the

library that has delighted us, is tmeuseum and theatre pass prograshiWow! Last, but not

least, we make a weekly trip tme of the libranp NI y OKSa F2NJ 062214a |yR Y

| love to read and the library has always been a great place for me to discover new fantasy and
young adult novels. | also am using twmputer lab for homework, the internet, printing term
papers, doingresearch in a quiet settingnd sometimes just to kill tim&inally the library has

been a great resource as a warming center when my boyfriend was homgéessvell as a
convenient location to have my taxes done.
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